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Name   Veiz 

 
Family Name  Shaba 
 
Citizenship 1. Albanian, 2. Italian 
 
Address Via Arrivabene 12, Genoa (GE), Italy 
 
Tel    +39 3519789540 
 
Email  veiz.shaba@gmail.com 
 
LinkedIn  www.linkedin.com/in/veiz-shaba-494a80235 

Education & Special Certificates 

 Dec 2023 – Current, University of Genoa, International 
Master Science in Engineering Technology for Strategy 
and Security (Laurea Magistrale), STRATEGOS, Genoa, 
Italy  

Oct 2019- Dec 2023  University of Genoa, Bachelor 
of Science in Computer Engineering 

2012 – 2017, Scientific High School «VIEUSSEUX» 
Imperia, Italy 

 



Professional Experiences 

05/2023 – Present; Genova, Italia  
Business Analyst ICT in “GNV, Grandi Navi Veloci” – “Horsa” 
• Digital analysis and design of third part applications (InfoSHIP, Optimum, 
Zucchetti HR, Omnia, Sage X3, MS Navision). 
• Test case and UAT preparation. 
• Zucchetti HR Consulting 
• Testing REST and SOAP APIs. 
• Creation of operating documentation and systems integration. 
• Creation of training content and manuals to support end users. 
• High-level user training and support for applications. 
 
04/2022 – 05/2023; Genova, Italia  
Clinical Business Analyst in “Casa Della Salute” – “Horsa” 
• Analysis of requirements and data extracted from systems (financial data, 
medical records, and commercial data). 
• Creation of reports with BI tools. 
• Coordination of external consultants and developers, budget management. 
• Responsibility for the operation of the DWH. 
• Support on Board BI. 
• Constant relationship with HR for the performance of the FO and Contact 
Centre staff. 
• Test case and UAT preparation. 
• Participation in the definition of interactive mocks. 
• Internal documentation archiving management via WF. 
 
04/2020 – 04/2022; Diano, Italia 
Barista e Latte Art “Café Del Mar” 
 
 
04/2019 – 04/2020 Diano, Italia 
Manager di sala “La Piazzetta” 
 
05/2018 – 03/2019 Imperia, Italia 
Barista e cameriere “Il Pitutiì” 
 
2015 – 2018 Imperia, Italia 
Alternanza Scuola Lavoro  

• Progetto “Uliveto della Pace”  

• “Servizi Sociali di Imperia” Policy and management 



• “Olio Carli” uffici logistica  
 

Technical Skills and ICT    

• MS Office 365 

• Dynamics CRM 365 

• Programming Language 
• SQL 
• Java Script 
• CSS 
• HTML 
• PHP 
• Python 
• C++ 
• Mathlab 
• Simulink 

• MS Nav ERP 365 

• InfoSHIP Evo 

• Jira Atlassian and Confluence 

• Board BI 

• Zucchetti HR suite 

 
Languages        Albanian, (Native Language) 
 
   Italian (Native Language) 
   
   English: Intermediate 
  
   Spanish: Elementary  
 
 
Other(s)  2015 – Present; Volunteer for the “Caritas Imperia, San 
Vincenzo”  
 
 
References and personality 
Excellent references on request, sunny personality with calm, decisive and 
pragmatic character, strong aptitude for conversation and dialogue with people. 



I am an ambitious person and passionate about technology. I'm intrigued by the 
whole ICT world. In my free time I read books and play sports, my great 
passions are cooking and Kickboxing. 
My motto is never give up.    
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I hereby authorize STRATEGOS, Genoa University and Simulation Team to share my CV for Professional 
and Scientific Reasons with Companies & Institutions. I authorize the processing of my personal data 
present in my curriculum vitae pursuant to Legislative Decree 30 June 2003, n.196 and the GDPR (EU 
Regulation 2016/679) 


