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Education & Special Certificates 

 Sep 2023 – Current, University of Genoa, International 
Master Science in Engineering Technology for Strategy 
and Security (Laurea Magistrale), STRATEGOS, Genoa, 
Italy  

Sep 2016 - Jul 2021, Islamic Azad University (Parand 
branch), Bachelor Degree in Computer Engineering 
- Information Technology, Tehran, Iran 



Aug 2018 – Apr 2019, Microsoft MSCE 2016 Cloud 
Platform & Infrastructure Pack, Cando Training 
Center, Tehran, Iran 

Professional Experiences 

ITS Service Desk Specialist at MTN Irancell 
Telecommunications Company, Tehran, Iran, 2020 - 2023 

Computer Network and IT Administrator at Vista Academy, 
Tehran, Iran, 2019 - 2020    

Computer Network Trainee at Emertat, Tehran, Iran, 2018 - 
2019 

Projects 
  For my graduation thesis, I dealt with the theme of 

Enterprise Architecture, and Cyber Physic Systems. 
And for professional career, I worked as a Service Desk 
engineer (vendor) at Arya Hamrah Samaneh (AHS), 2020-
2023 

 
Other Experiences 

 
Photographer assistance at Ava atelier in 2015 
 
Cashier in 2014 at Ziyafat Restaurant, Tehran, Iran 

 
Sales person in 2013 at Tommy Hilfiger Milad-e-noor 
branch, Tehran, Iran   

Technical Skills    

 Network Plus 
 Cisco CCNA 
 Microsoft MCSE 
 Windows Server 
 Active Directory 
 Virtualization 
 ITIL v4 
 Ticketing Systems 
 Incident Management 



 

 

ICT Skills I have skills in using the Microsoft Office (Outlook, Excel, 
Word, PowerPoint) specially in Outlook. I have a basic 
knowledge of Virtualization such as VMware, ESXi. I also 
have experience of working with network equipment such 
as servers (HP G7 and G8) and Cisco devices (some 
switches/routers) 

 
Languages Persian (Mother Language) 
 
   English (IELTS Academic, C1 Certified) 
 
   Italian (A2 level) 
 
 

Experiences  

I love Video Games and I am pretty skilled in it. I have 
some experience participating in 3 game competitions, 
two of them were in the sport category (FIFA 22 and FIFA 
18) and one in the shooting genre (Counter Strike 1.6) 
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