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Education & Special Certificates 

 18 Sep 2023 – Current, University of Genoa, 
International Master Science in Engineering Technology 
for Strategy and Security (Laurea Magistrale), 
STRATEGOS, Genoa, Italy  

June 2014- July 2018 Daffodil International 
University, bachelor’s degree in computer science 
and engineering, Dhaka, Bangladesh. 

2011 – 2013, Higher Secondary Certificate 
Examination, Notre Dame College, Dhaka, Bangladesh. 
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Professional Experiences 

Network Engineer at Amigo in Bangladesh, January 2020 -
Aug 2023. Provided network support services for devices 
such as Client support, system backups, support server 
system (windows and Linux) Perform system backups, 
WAN monitoring, Active Directory and Domain Controller 
routers, software, and other hardware. Integrated fixed 
wireless connectivity into facilities requiring high-speed 
networks. Monitored network capacity and performance to 
diagnose and resolve complex network problems. 
Assisted with implementation and support of network 
monitoring tools. Managed, tracked, and coordinated 
problem resolution and escalation processes. 

Jr. Broadcast Engineer [Independent Television]07-
2019/20-2020. identifying, diagnosing, and resolving 
Automation telecast and network problems. Performing 
complex implementation and maintenance tasks on the 
LAN and WAN, Wireless. Providing daily operational 
support and system administration. Supporting windows 
desktop technologies (Edit panel and graphics software). 
Monitoring network performance. Participating in 24x7 on-
call rotations. Identified issues, analyzed information, and 
provided solutions to problems. 

Training  

CCNA [ 06/2018 – 03/2019] American International 
University of Bangladesh 

1. CCNA1: Introduction to Networks 

2. CCNA2: Connecting Networks 

3. CCNA3: Routing & Switching Essentials 

4. CCNA4: Scaling Networks 

LICT [ 01/2017 – 06/2018] Web Development 

  



 
Projects 
                           Animal Care Zone (Web Based Application) 
                           PHP, Database, HTML, CSS, Bootstrap, Java Script Online 

Resource -https://youtu.be/3udWEjq7RRw 
                           The Animal Information Zone project is an implementation 

of pet’s health information. This project also covers 
various features like registration of the users, modifying 
the details of the application by the management staff or 
administrator, by adding, deleting, or modifying the 
customer details, animal’s information. 

 
Other Experiences 
                            Farming business. 

Technical Skills    

▪ Network Technology 
▪ Monitoring Networking Performance 
▪ Client Support 
▪ Server Maintain 

ICT Skills       I have skills in using the Office suite with advanced skills.  
                       In using Excel. Router , Switches , backup data 
                       network security , OS and software supports , python. 

 

 
Languages Bengali (Native Language) 
 
   English (B2 Language) 
 
                   Italian basic level 
 
 
Other(s)  Volunteer for the local Church activities more than 7 years  
                           Blood donation                     
    
 

Experiences 



 I read books. Stay Connect with others and have good 
communication skills. Have a huge number of traveling 
experiences.  
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