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Education & Special Certificates

Sep 2011 - Aug 2015 Safahan University

IT engineer, Bachelor (BSc/BA) Isfahan, Iran

Robatic cource from Safahan University in 2014
MCITP from Jahad institute in Isfahan in 2013

Professional Experiences

Aug 2015 - 2020
Kamrad Pajoohan Pars Company

Isfahan, Iran

This company is active in the field of installation and
maintenance of software systems and applications on the
web and the use and management of IT in various fields of
management and medicine and health for organizations
(Clinics, hospitals, Public Administrations, and private
companies) in Iran.

(Consulting and development of Information and
Communication Technology)

| have worked as a/an:
e |T engineer (expert of IT support team)
| am really interested in the application of IT in the fields
of management and medicine and health.
| really like working in challenging positions and solving
problems in a work flow.
| like group working, teamwork, and interaction with team
people.
e software tester
e Help Desk
| also worked in management section:
education expert
Office manager
sales manager
HR manager
Customer Service Manager



July 2019 - present
Nafis Company
Tehran,lran

| do e-commerce.

Nafis Company is the sales agency of Iman factories.
This factory has long been active in the field of skin
and hair care products as well as in the field of health.
Nafis network is the leader in Iran's direct sales
industry (network marketing).

In this company, | completed leadership,
management, Communication, and Personality
development courses as well as sales management.

Scientific Experiences

Teaching english



Projects

| was the agent of the company to support and
manage the Electronic Polling Software developed in
Kamrad Pajoohan Pars Company in International
exhibition in Tehran called Elecomp in 2017.

| was the agent of the company to support and
manage the Electronic Polling Software in
International exhibition in Tehran called Telecom in
2017.

| was the agent of the company to support and
manage the Electronic Polling Software in
International exhibition in Isfahan called Elecomp in
2017.

| was the agent of the company to support and
manage the Electronic Polling Software in
International exhibition in Tehran called International
Water Exhibition, Tehran Water and Sewage Facilities
in 2018.

| was the agent of the company to support and
manage the Electronic Polling Software in
International exhibition in Isfahan called Autocom in
2018.

| was the agent of the company to support and
manage the Electronic Polling Software in
International exhibition in Tehran called Iran's water
industry and water and sewage facilities in 2019.

| was the agent of the company to support and
manage the Electronic Polling Software in
International exhibition in Tehran called Iran's
electricity industry in 2018.



Other Experiences
Making effective communication with different people
Networking (in the field of sales)
Management and sales
Effective teamwork

Technical Skills

e |T engineer (expert of IT support team)

ICT Skills

MS project Basic
Photoshop Intermediate
Excel Intermediate
Power point Intermediate
One note Intermediate
Visio Intermediate
Joomla (content management) Advanced
DotNetNuke (content management) Advanced
CRM Advanced
Help and Manual Advanced

World Advanced



Languages Persian (Farsi) (Native Language)

English (Fluent)

Other(s) Volunteer for teaching English for some people.

Experiences Leadership,Novel ideas and creativities
Biking, running
Making effective communication with different people
Networking (in the field of sales)
Management and sales
Effective teamwork
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