
IBM Client Innovation Center 
offers a unique experience
for talented people
who want to build
their skills fast.



Focus on innovative tech area
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Our Culture
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We are looking for you
IT
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Innovazione Made In Italy
L’80% dei dipendenti offrirà 
servizi di assistenza on site 

presso i clienti mentre il 
restante 20% lavorerà 

in sede a Milano.

80% 

20% 

IBM Client Innovation Center

Milano

Torino
Genova Parma

Verona
Trieste

Roma

Napoli

Palermo

Palermo



Apply now

Do your best work ever

http://ibm.biz/CareersAtCIC

Viola Gallabresi

IBM_CIC@it.ibm.com



IT Specialist
We are looking for you

We're looking for IT Specialist. We are
looking for young profiles interested in
undertaking a new stimulating job
opportunity as IT Specialist.

You'll solve customer technical and
functional issues, incident and service
request. You'll design and implement IT
architecture's solutions, planning,
designing, configuring, implementing,
testing, documenting, to meet client
business needs. Our Infrastructure
Specialists are responsible for keeping up
with these latest and greatest of these
changes and using their expertise to deliver
solutions that meet the needs of our
customers and products.

You could work on:

• Operating system (Linux, Unix), Red
Hat/Windows/IoS

• Virtualization/Vmware activities

• Database/Data Analyst

• Middleware area

• Backup & Storage

• Cloud/Hybrid Cloud

Training and professional growth path are
provided. Study permission are guaranteed in
case the person is regularly taking a Bachelor/
Master study course.

Technical and Professional
Expertise required:

Study in Computer
Science/Computer Engineering

Good team player

Strong organizational skills and
customer focus

Analytical and problem solving skills

Information Technology Passionate

Languages skills:
English: B2 Level

Italian: C1 Level



IT Security Specialist
We are looking for you

We are looking for an IT Security Specialist
specialized in IoT/IT Infrastructure. As IT
Security Specialist the candidate will work
on:

• IT Infrastructure , being responsible for
implementing security measures to protect
systems and information infrastructure
following the appropriate policies and
procedures;

• IoT projects, to reduce exposure to
threats targeting applications;

• Penetration testing and Security events
analysis.

You'll solve customer technical and functional
issues, incident and service request. You'll
work supporting the client on security issues.

Training and professional growth path are
provided. Study permission are guaranteed in
case the person is regularly taking a Bachelor /
Master study course.

If you enjoy working in a young team and love
challenges, we look forward to receiving your
application!

Technical and Professional
Expertise required:

Study in Computer
Science/Computer Engineering

Good team player

Strong organizational skills and
customer focus

Analytical and problem solving skills

Information Technology Passionate

Languages skills:
English: B2 Level

Italian: C1 Level

Technical Skills appreciates:

Python

Linux



Project Manager
We are looking for you

We are looking for profiles interested in
undertaking a new stimulating job
opportunity as Service Manager or Project
Manager.

You’ll analyze and manage project’s risks,
deadlines and time schedule as well as
perform administration and back office
activities. You’ll plan, define and monitor
company strategies in order to achieve the
goals. In this role, your contributions and
leadership will be vital to provide high
quality to our customers.

As incident manager, you are responsible
for solving It infrastructure issues, for
restoring normal service operation as
quickly as possible to minimize the impact
to business operations.

You'll receive, record and manage incidents
opened with professional Knowledge and
problem determination

Training and professional growth path are
provided. Study permission are guaranteed in
case the person is regularly taking a Bachelor /
Master study course.

About the Business Unit

At Global Technology Services (GTS), we help
our clients envision the future by offering end-
to-end IT and technology support services,
supported by an unmatched global delivery
network. It's a unique blend of bold new ideas
and client-first thinking. If you can restlessly
reinvent yourself and solve problems in new
ways, work on both technology and business
projects, and ask, "What else is possible?"
GTS is the place for you!

Technical and Professional
Expertise required:

Management Engineering or similar
Degree

Experience on Agile Project Mgmt

Strong organizational skills and
customer focus

Analytical and problem solving skills

Information Technology Passionate

Languages skills:
English: B2 Level

Italian: C1 Level



Join our team.
Apply now

ibm.biz/CareersAtCIC




